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Pharmacy Manager Qualifications

Background

Currently a pharmacist does not have to satisfy a
minimum number of practice hours as a pharma-
cist to be eligible to become a pharmacy manager.
The MPhA Discussion Document of April 16",
2007 set out a requirement of “at least 4,000 hours
of experience as a pharmacist” or alternatively
“the equivalent training or experience satisfactory
to council” as prerequisites to eligibility to becom-
ing a pharmacist manager.

The MPhA Discussion Document of December

3rd, 2007, reduces the number of hours required
from 4,000 to 2,000 hours.

MPhA Discussion Document
December 3rd, 2007

Pharmacy manager qualifications

39 In addition to the requirements of s.64(3) of the
Act, a pharmacy manager must.

(a) be a member

(b) have received training or completed a
professional development program that meets the
learning objectives established by Council or, in
the alternative, have at least 2,000 practice hours
as a pharmacist in a similar practice in any
Canadian jurisdiction;

(c) not be a pharmacy manager at more than one
pharmacy, unless approved by council; and

(d) demonstrate to the satisfaction of the registrar
that he or she will personally and adequately
supervise the operation of the pharmacy.

Feb. 27, 2009

L.egal Opinion - Robert Dawson,
Dawson Law Chambers, May 8th, 2007

The legal opinion provided was in reference to the
Discussion Document of April 16", 2007.
Nevertheless the opinion remains relevant.

Section 39(b) of the regulations prescribes “at
least 4,000 hours of experience as a pharmacist, in
any Canadian jurisdiction, in a similar practice
setting” as one of the qualifications for a pharmacy
manager. Although the minimum hours are offset
by an alternate “equivalent training or experience
satisfactory to council”, the use of rigid minimum
qualifications can be problematic. The number of
hours set as the minimum is necessarily arbitrary.
The alternate process of proving equivalent
training or experience is referred to Council but
without any indication of the procedure or the
standard by which Council would assess such
applications. Given that the issuance of a
professional license is at stake, an unsuccessful
candidate may choose to attack the process as a
breach of administrative law principles known as
the rules of natural justice. Noting that current
practices exist by which to approve the application
of a pharmacy manager, the introduction of
minimum hours arguably introduces unnecessary
complications and encourages unwanted scrutiny
of the approval process.”

After conducting a preliminary review of require-
ments in other jurisdictions the Society believes
that it 1s not common for other provincial
jurisdictions to mandate that pharmacists have a
required number of hours of experience as a
pharmacist or “have received training or
completed a professional development program






