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BILL 41 - Regulations
Personal Health Identification Number (PHIN)

Background

Section 60(1)(c) of the Discussion Document
of July 30", 2007, (and later included in the
Draft Pharmaceutical Regulations Policy
Document, December 3rd, 2007 ) indicates the
following:

“No drug may be dispensed pursuant to a
prescription, unless a patient profile of the
following is made and retained: where the
patient is a Manitoba resident and a PHIN is
assigned, the PHIN of the patient;”

Members of the Manitoba Society of
Pharmacists have expressed concern that strict
enforcement of the above noted requirement
may result in patients not receiving necessary
drugs in a timely manner. Frequently
Manitobans who have been assigned a PHIN,
although not readily available, present
themselves in a pharmacy needing a
prescription filled. During certain hours this
information is retrievable from Manitoba
Health; however there are certain periods in
which this information is not available.

A 2007 questionnaire found that 34% of
pharmacist respondents do not support the
requirement that a patient profile must include
the applicable PHIN before a drug may be
dispensed pursuant to a prescription. The
Manitoba Society of Pharmacists and the
majority of licensed pharmacists recognize the
benefits associated with requiring that patient
profiles’ include Personal Health Information
Numbers.

In addition certain privacy concerns have been
raised by pharmacists with respect to requiring
patients to provide their PHIN in order to
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receive a drug pursuant to a prescription.
Pharmacists as health professionals are
considered under the Personal Health
Information Act to be trustees of personal
health information. The Manitoba
Ombudsman has previously indicated that a
PHIN is personal health information.

In a letter dated July 7, 2008 from the
Manitoba Ombudsman, the following
information was provided, “Based on the
information presented to us and the
information gleaned from research sources,
there is not an apparent need for the collection
of the PHIN in order to provide services in a
manner contemplated under

The Pharmaceutical Act. However, if there are
emerging circumstances or a rationale that
necessitates the requirement to collect the
PHIN related to that professional
responsibility, we would certainly review the
draft regulation again considering that
information.”

In February 2006, the Manitoba
Pharmaceutical Association and the Manitoba
Ombudsman indicated that “identifiable
personal health information must not be
recorded by a trustee unless it is necessary and
then only the minimum amount of personal
health information that is required.” This new
regulatory requirement, 60(1)(c) arguably
unilaterally increases the minimum amount of
personal health information that must be
recorded.

Recently, Manitoba e-Health has been formed
with a mandate to develop Manitoba’s
Electronic Health Record.
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